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Customer		:	RWG – Rotterdam World Gateway
Requestor		:	Maurice Muijsers, MACS
Date			:	December 16, 2015
Document		:	Enhancement CI Downtime
Version 			: 	1.0


[bookmark: _Toc487607530]Enhancement Request form 				


Short description	:    CI Downtime 

Proposed by:	:    Simon van Wijlen
Date of issue	:    December 16, 2015
Appendices	:    Not applicable

Details:

	1.	The issue

	
RWG uses the ICD IT Infrastructure module. Also, it uses the Configuration Items on the tickets applications (SR’s, Incidents, Problems) and on the Changes application of ICD.

There is a requirement at RWG to register and report upon downtime on CI’s. ICD offers no out-of-the-box functionality that calculates CI downtime and/or keeps track of CI downtime in a separate table. ICD does provide a “downtime duration” field in the database (not available in the application by default) which acts on the difference between the Actual Start and Actual Finish date.
However, this functionality is not usable because the Java calculation is done based on the difference between the moment the ticket gets into In Progress and the ticket gets resolved. 
More importantly, the calculation does not consider the status of the CI. Present functionality only takes into account the status of the ticket. This is not in accordance with the common way of working. The current situation prevents adequate registration of and reporting on uptime and downtime of Configuration Items.


	2.	Requested enhancement

	
Introduce a Report Downtime function on the Configuration Item analog to how this is provided on the Asset.

This means a Report Downtime and Manage Downtime History on the menu should be added:
[image: ]

Selecting the Downtime function should trigger a Report Downtime window (analog to the Asset Report Downtime dialog):



	
Also, the database table DOWNTIMEREPORT must be enhanced to store downtime information for Configuration Items next to Assets.
Alternatively, a new DOWNTIMEREPORT-like table may be introduced to store the information.

Similarly, existing tables MODDOWNTIMEHIST and PMMODDOWNTIMEHIST should be either be enhanced to cater for CI downtime information or new tables for the Configuration Items should be introduced

In addition, add a Report Downtime entry on the CI menu of the ICD ticket applications:
[image: ]

This entry must trigger the Report Downtime dialog as described earlier.

The described enhancements will help RWG and other companies in registering and reporting downtime on their CI’s correctly.
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