UX Audit Interactive Data

Problem Summary

When modifying records via UX, field auditing behavior does not behave as expected. The expectation is
that when Audit Interactive Data is selected within a BO, fields flagged as Do Audit will be audited on the
record when a user modifies the field on a UX form. When modifying the same BO and field on a non-
UX form, the auditing is behaving correctly.

The only way to get this to work for the UX form is to set the BO to Audit All Data. However, this is not
an acceptable solution due to potential performance issues that result in logging additional unintended
audits, such as from workflow processing rather than from a user explicitly changing the value on a UX
form. Also, these additional audit records are adding unwanted noise in reports created against the
audit tables.

Environment Summary
Application: 10.6.0.4

Platform: 3.6.0.5

Configurations

In order to replicate the issue, the following 3 configurations need to be made.

1. Revise the triWorkTask BO and select Audit Interactive Data on the Business Object Properties
panel.

Business Object Properties x

Business Object - triWorkTask (Published)

Module triTask

Name triworkTask

« Display Name Work Task

Description

Audit Access

No Audit

Audit Interactive Data

Audit All Data

Require Explanation




2. Within the triworkTask BO mark the Do Audit property on the triDesription field.

Fleld Properties X

Fleld Detalls

Section General

= Field Type Text

« Name triDescriptionTX
. Labrl Nescription

Staging Table Fiewd

Staging Table Key

Do Audit v

Localizable

Read Only

3. Revise the triworkTask Form and mark the Show Audit property on the properties panel.

Properties X
Attributes Values

Business Object triWorkTask

Mame triworkTask

| apal Wnrk Tack

anow pookmark to create recora
Allow bookmark to specific record
Calculate Excel

Show Association

Show Workflow Instance

Show Reports

Show Audit v

Show Audit Actions




Non-UX Scenario

1.

Create Work Task with Description

Work Task: 1034881-HSA - Test Work Task A dd To Bookmarks (= Print @) Help

General ‘Work Details Resources Procedures Dependencies Advanced Motifications Baseline Activate Save Save & Close More E

(Required): Use this tab to enter, review, or change basic information about the task.

- General Accept | StartWork | Stop Work

Task ID 1034881
+ Task Name HSA - Test Work Task

Status Draft
Assignment Status Unassigned

Description Mon-UX Description

Task Relssue Reason
# Currency US Dollars

Check that Audit record has been created in Audit tab
[ ] ® Work Task: 1034881-HSA - Test Work Task

A Mot Secure | 169.44.68.122:9001/WebProcess.srv?objectld=7500008&actionld=750011&propertyld=208133&projectid=1&specClassType=29...
| Add To Bookmarks (= Print @) Helo

Work Task: 1034881-HSA - Test Work Task

n'vs MNotes & Documents System Calendar Details ‘Work Task Info Calendar Workflow Instance Reports Associations Audit Audit Actions i

Arellano, Herman - 1000003 04/24/2020 13:28:51 US English

View Audit details

[ JoN ] IBEM TRIRIGA
@ Not Secure | 169.44.68.122:9001/html/en/default/common/breakOutWithHeaders.jsp?winName=WebProcess.srvZobjectid=760000&actionid...

Cancel

L sreme 0 Fed [ OldVae |

Arellano, Herman - 1000003 Description null Non-UX Description

L manbjeatame L A
ADDED

Draft

Arellano, Herman - 1000003 ADDED




UX Scenario

1.

Create Work Task with Description

OFFLINE

New Work Task 1034880 Delets

Name
HSA - UX Test Work Task

Assigned to: Herman Arellano (i)~ Priority: ~ None ~

Where is the problem? What best describes the problem?
We cannot detect your location. Select a location: o)

. Request Class Service Class
Floor Description

UX Description

Room

Comments and Photos

Enter your comment here and select the Post button

E Attach a photo

Open up Work Task record in TRIRIGA

@ Work Task: 1034880-HSA - UX Test Work Task

@ Mot Secure | 169.44.68.122:9001/WebProcess.srv?objectld=750000&actionld=750011&propertyld=208133&projectid=1&specClassType=29...

Work Task: 1034880-HSA - UX Test Work Task ] Add To Bookmarks (= Print @) Helo
General Work Details Resources Procedures Dependencies Advanced Motifications Complete Hold Save Save & Close More =

(Required): Use this tab to enter, review, or change basic information about the task.

- General Accept | StartWork | Stop Work

Task ID | 1034880 Status Active
« Task Name |HSA - UX Test Work Task Assignment Status Assigned

Description |UX Description

Task Relssue Reason
# Currency US Dollars E

Check that Audit record has not been created in Audit tab

eCce® Worl Task: 1034880-HSA - UX Test Work Task
@ Not Secure | 169.44.68.122:9001/WebProcess.srv?objectld=7500008actionld=750011&propertyld=208133&projectld=1&specClassType=29...

Work Task: 1034880-HSA - UX Test Work Task ] Add To Bookmarks (= Print @) Help
nns MNotes & Documents System Calendar Details Work Task Info Calendar ‘Workflow Instance Reports Associations Audit Audit Actions EC




UX Scenario (with Audit All Data)
1. Revise triWorkTask BO to Audit All Data

Business Object Properties X
Module triTask
Mame triWorkTask
Display Mame Work Task

Description

Audit Interactive Data

Audit All Data

Require Explanation

2. Create Work Task with Description

ﬁ IBM TRIRIGA Work Task ﬂ OFFLINE STATUS [—) SIGN OUT
New Work Task 1034882 Deiete
Name

HSA - UX Test Work Task - Audit All Data

Assigned to: Herman Arellano @ Priority: None ~

Where is the problem? What best describes the problem?
We cannot detect your location. Select a location: o)

- Request Class Service Class
Floor Description

UX Description - Audit All Data

Room

Comments and Photes

Enter your comment here and select the Post button

[&d] Attach & photo

3. Open up Work Task record in TRIRIGA

[ JoN ] Work Task: 1034882-HSA - UX Test Work Task - Audit All Data
@ Not Secure | 169.44.68.122:9001/WebProcess.srv?objectld=750000&actionld=750011&propertyld=208133&projectld=1&specClassType=294&...

Work Task: 1034882-HSA - UX Test Work Task - Audit All Data T Add To Bookmaris (= Print @) Kelo
General  Work Details  Resources  Procedures  Dependencies  Advanced  Motifications Complete Hald Save Save & Close  More x

(Required): Use this tab to enter, review, or change basic information about the task.

= General Accept | StartWork | Stop Work

Task ID 1034882 Status Active
+ Task Name HSA - UX Test Work Task - Audit All Data Assignment Status Assigned

Description |UX Description - Audit All Data

Task Relssue Reason

<]

# Currency US Dollars




Check that Audit record has been created in Audit tab (along with additional unwanted Audit

records)
[ XoN ] Work Task: 1034882-HSA - UX Test Work Task - Audit All Data
(@ Mot Secure | 169.44.68.122:9001/WebProcess.srv?objectld=750000&actionld=750011&propertyld=208133&projectid=18specClassType=294...
Work Task: 1034882-HSA - UX Test Work Task - Audit All Data ] Add To Bookmarks (= Print @) Helo
nurls Notes & Documents System Calendar Details Work Task Info Calendar Workflow Instance Reports Associations Audit Audit Actions L

Arellano, Herman - 1000003 04/24/2020 13:33:43 US English
Arellano, Herman - 1000003 04/24/2020 13:33:43 US English
Arellano, Herman - 1000003 04/24/2020 13:33:43 Us English
Arellano, Herman - 1000003 04/24/2020 13:33:46 US English
Arellano, Herman - 1000003 04/24/2020 13:33:47 US English
Arellano, Herman - 1000003 04/24/2020 13:33:47 US English
Arellano, Herman - 1000003 04/24/2020 13:36:51 US English
Arellano, Herman - 1000003 04/24/2020 13:36:51 Us English
Arellano, Herman - 1000003 04/24/2020 13:37:12 US English

Open up one of the Audit records to find desired Audit details.

eCce IBM TRIRIGA
@ Not Secure | 169.44.68.122:9001/html/enfdefault/fcommon/breakOutWithHeaders.jsp?winName=WebProcess.srv?objectid=750000&actionld=...

Cancel

Arellano, Herman - 1000003 Description null UX Description - Audit All Data
Y |

There is no data available.




