
UX Audit Interactive Data 
Problem Summary 
When modifying records via UX, field auditing behavior does not behave as expected.  The expectation is 

that when Audit Interactive Data is selected within a BO, fields flagged as Do Audit will be audited on the 

record when a user modifies the field on a UX form.  When modifying the same BO and field on a non-

UX form, the auditing is behaving correctly. 

The only way to get this to work for the UX form is to set the BO to Audit All Data.  However, this is not 

an acceptable solution due to potential performance issues that result in logging additional unintended 

audits, such as from workflow processing rather than from a user explicitly changing the value on a UX 

form.  Also, these additional audit records are adding unwanted noise in reports created against the 

audit tables. 

Environment Summary 
Application: 10.6.0.4 

Platform: 3.6.0.5 

Configurations 
In order to replicate the issue, the following 3 configurations need to be made. 

1. Revise the triWorkTask BO and select Audit Interactive Data on the Business Object Properties 

panel. 

 



2. Within the triWorkTask BO mark the Do Audit property on the triDesription field. 

 
3. Revise the triWorkTask Form and mark the Show Audit property on the properties panel. 

 

  



Non-UX Scenario 
1. Create Work Task with Description 

 
2. Check that Audit record has been created in Audit tab 

 
3. View Audit details 

 

  



UX Scenario 
1. Create Work Task with Description 

 
2. Open up Work Task record in TRIRIGA 

 
3. Check that Audit record has not been created in Audit tab 

 

  



UX Scenario (with Audit All Data) 
1. Revise triWorkTask BO to Audit All Data 

 
2. Create Work Task with Description 

 
3. Open up Work Task record in TRIRIGA 

 



4. Check that Audit record has been created in Audit tab (along with additional unwanted Audit 

records) 

 
5. Open up one of the Audit records to find desired Audit details. 

 
 

 

 

 


