[image: image2.png]1o software




Proprietary and Confidential
 

Design Document


Title

:
Synchronizing Data Between Work Orders, Children and Tasks
Filename
:
Harrier_SynchWOChildTask_Detail.doc

Project
:
Harrier

Author            :
David Havican
Revision Date
:
5/23/05

Design Approach Approvals
	Group
	Signature
	Date signed
	Comments

	Product Management
	Ken Rawlings
	9/20/05
	

	Development
	Marcia Caissey
	8/23/05
	


Final Design Approvals


	Group
	Signature
	Date signed
	Comments

	Product Management
	
	
	

	Development
	
	
	


Release Approvals


	Group
	Signature
	Date signed
	Comments

	Product Management
	
	
	

	Quality Assurance
	
	
	


Revision History

	Author
	Date
	Description
	Page

	David Havican
	5/23/05
	Created Document
	

	David Havican
	6/27/06
	Added additional comments from initial development review – If Synch is on, copy must also be on. The Create Follow-Up actions will be handled by existing crossover domain settings, but the setup will be exposed in the Org app with these other settings. PM hierarchies will generate WO hierarchies without copying data from parent to child – It always goes parent to parent and child to child.
	

	David Havican
	7/6/06
	Added use case scenarios for the different combinations of where data comes from and goes to.
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Table of Contents

1Title
 : Synchronizing Data Between Work Orders, Children and Tasks

Design Approach Approvals
1
Final Design Approvals
1
Release Approvals
1
Revision History
2
Table of Contents
3
87326 – Synchronizing Data Between Work Order, Children and Tasks – Setup
4
Additional Issues Referenced
4
Problem Definition
4
Use Cases
4
Approach
4
Updates to Approach
5
Detailed Specification
5
Reports
15
Effected Applications
15
Database Changes
16
Database Upgrade
17
76657 – Synchronizing Data Between Work Order, Children and Tasks - Usage
18
Additional Issues Referenced
18
Problem Definition
18
Use Cases
18
Approach
18
Updates to Approach
19
Detailed Specification
20
Reports
21
Effected Applications
21
Database Changes
23
Database Upgrade
24


87326 – Synchronizing Data between Work Order, Children and Tasks – Setup
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(if there are multiple issues addressed by this enhancement, list the issue in this table)
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Problem Definition

There is no commonality between customers as to which fields should copy down to Child Work Orders and Tasks from the Parent Work Order. This should be configurable so each customer can set this up as they choose.

There is no way of keeping data synchronized between a Work Order and its Children and Tasks

There must be a place to define how each field is handled

Use Cases

A customer has determined that they want the priority field on a work order to pass down to tasks, but not children.

A customer has decided they want the supervisor to copy down to both children and tasks.

A customer wants the priority to pass down to child work orders and stay synchronized. Example: A work order is inserted and given a priority of 3. Ten child work orders are inserted underneath this and each is given the same priority as the parent (3). The user then changes his mind and sets the main work order priority to 4. Because they have chosen to keep this value ‘in synch’, all of the children will have the priorities updated to 4 as well.

One customer wants the CrewID from the PM to copy to the work order another customer wants the CrewID from the Job Plan.
Approach

A new set up action will be created and accessed via the Organizations application.

These settings will be defined at the Organization level

The dialog will consist of a table window of fields that ‘cross-over’ between work order records. This table will need to support a ‘New Row’ function so additional fields and user defined fields can also be managed here.

The table and table window will have the following columns:

Field  - Identifies the database field that is being defined (Ex: Supervisor or Priority)

Copies to Child?

Copies to Tasks?

Synchronize Child with Work Order?

Synchronize Task with Work Order?

The Copies To flags will allow users to decide if the data is copied to children and/or tasks that are inserted as new records under them.

The Synchronize flags will determine if the data on the children and/or tasks should remain synchronized with their parent work order record. The synchronization would only take place down the hierarchy. In other words, modifying a value on a task would never update the parent work order. However, modifying the work order's GL Account for example would update all of the task's GL Accounts (if that flag was set)

Updates to Approach

(The following updates have been made to the Design Approach since sign-off.)

	DATE
	Description
	PAGE

	
	
	

	
	
	

	
	
	


Detailed Specification

Work Orders, Child Work Orders and Tasks can be inserted by many different means and from many different sources. When a Work Order is created from scratch (with no source or originator), standard, existing field defaults are used. In all other cases, the means by which the record is inserted (New Row action, Apply Route, PM Generation, Duplicate, Create Follow-up) and the source (WO, PM, Job Plan, Route, Ticket) will be used to determine the fields that are copied.

There will be a new menu item under the Work Order Options in the Organizations app called Copy & Synch.
This new action will display a dialog with the following tabs (with the associated copy settings):
· WO

· Children
· Duplicate

· Follow-Ups

· Tasks

· Synch w/Children

· Synch w/Tasks

· Ticket

· Activities

· Follow-Ups

· PM
· Define priority of PM, Route and Job Plan

· Copy to WO

· Job Plan (Apply Job Plan action)
· Copy to WO

· Copy to Ticket Activities

Four new tables will be created to hold the settings. Each will have a defined set of fields out of the box in the MAXDEMO and MAXIMO database. 
A new table called WOCOPYSYNCH will be created to define the WO fields that copy to Work Orders and Tasks and which ones stay synchronized. The fields are as follows:
WOCOPYSYNCHID – The system unique identifier

ORGID – Identifies the Org this rule applies to

WOATTRIBUTE – Identifies the source and destination Work Order field

COPYONNEWCHILD – Does this field copy to Children on insert of Child Work Order
COPYONNEWTASK – Does this field copy to Tasks on insert of Tasks

COPYONDUP – Copy this field when Duplicate Work Order action is used

COPYONFOLLOWUP – Copy this field when Create (Follow-Up) action is used
SYNCHWITHCHILD – Keep this field in synch between Work Orders and their Children

SYNCHWITHTASK – Keep this field in synch between Work Orders and their Tasks

A new table called WOTICKETCOPY will be created to define the Ticket fields that copy to Work Orders.

WOTICKETCOPYID – The system unique identifier

ORGID – Identifies the Org this rule applies to

TICKETATTRIBUTE – Identifies the source Ticket field

WOATTRIBUTE – Identifies the destination Work Order field

COPYONNEWACTIVITY – Does this field copy to new Activities
COPYONFOLLOWUP – Copy this field when Create (Follow-Up)Work Order action is used

A new table called WOPMCOPY will be created to define the PM fields that copy to Work Orders.

WOPMCOPYID – The system unique identifier

ORGID – Identifies the Org this rule applies to

PMATTRIBUTE – Identifies the source PM field

JPATTRIBUTE – Identifies the source Job Plan field

WOATTRIBUTE – Identifies the destination Work Order field

COPYPMONWOGEN – Does the PM field copy to new PM generated Work Orders

COPYJPONWOGEN – Does the Job Plan field copy to new PM generated Work Orders

A new table called WOJOBPLANCOPY will be created to define the Job Plan fields that copy to Work Orders during the Apply Job Plan action.

WOJPCOPYID – The system unique identifier

ORGID – Identifies the Org this rule applies to

JPATTRIBUTE – Identifies the source Job Plan field

WOATTRIBUTE – Identifies the destination Work Order field

COPYONAPPLYJP – Does the Job Plan field copy to the Work Order when the Job Plan is applied

Synching will only be available for attributes that are defined at the System or Org level because these will always be able to stay in synch. Since Work Order hierarchies must be within the same Org. Any attribute that is defined at the site level will not allow synching. This flag will be set to N and be read only.
If Synching is turned on for a field, the ‘Copy To’ must also be turned on for that field. 
Each Table will have the following records defined out of the box in the MAXDEMO and MAXIMO databases. These defined lists of fields will be required. Users will not be able to remove the following fields (records). They cannot add other out of the box fields to these lists. They can only add and remove user defined fields that they added to the database themselves. Non-persistent fields may not be defined. 

The list of fields and the default settings for each field will need to be defined for each Org in the system.

The unique system IDs will not be displayed to users. They will only be system identifiers.

*********???

Setting up the crossovers for Create Follow-Up actions

Maybe we just use existing Crossover Domain functionality for this. The setup should be exposed in the Organizations app on a new tab, with each WO and Ticket Class specified. It would look like the domain setup, but just be available here in this Org app action.

From Tom Rontiris:

[image: image1.png]each section represents the attribute that is being set in workorders, unless otherwise noted.
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WOCOPYSYNCH  - Table records and their corresponding defaults
	WOATTRIBUTE
	Copy on new Child
	Copy on new Task
	Copy on Duplicate
	Copy on Create (FU) WO
	Synch with Children
	Synch with Tasks
	Identify the ‘Level’ of the Attribute

	ASSETNUM
	
	
	
	
	
	
	

	BACKOUTPLAN
	
	
	
	
	
	
	

	CALENDAR 
	
	
	
	
	
	
	

	CLASSSTRUCTUREID 
	
	
	
	
	
	
	

	COMMODITY 
	
	
	
	
	
	
	

	COMMODITYGROUP 
	
	
	
	
	
	
	

	CONTRACT 
	
	
	
	
	
	
	

	CREWID 
	
	
	
	
	
	
	

	DESCRIPTION 

	
	
	
	
	
	
	

	DISABLED ???
	
	
	
	
	
	
	

	DOWNTIME 

	
	
	
	
	
	
	

	ENVIRONMENT 
	
	
	
	
	
	
	

	ESTDUR 
	
	
	
	
	
	
	

	FAILDATE 
	
	
	
	
	
	
	

	FAILURECODE 
	
	
	
	
	
	
	

	GLACCOUNT
	
	
	
	
	
	
	

	INSPECTOR 
	
	
	
	
	
	
	

	INTERRUPTIBLE 
	
	
	
	
	
	
	

	JUSTIFYPRIORITY 
	
	
	
	
	
	
	

	LEAD 

	
	
	
	
	
	
	

	LOCATION 
	
	
	
	
	
	
	

	MEASUREDATE 
	
	
	
	
	
	
	

	MEASUREMENTVALUE 
	
	
	
	
	
	
	

	MOVETOBINNUM 
	
	
	
	
	
	
	

	MOVETOLOC 
	
	
	
	
	
	
	

	MOVETOPARENT 
	
	
	
	
	
	
	

	OBSERVATION 
	
	
	
	
	
	
	

	ONBEHALFOF 
	
	
	
	
	
	
	

	ONBEHALFOFID 
	
	
	
	
	
	
	

	ONBEHALFOFNAME 
	
	
	
	
	
	
	

	OWNER 
	
	
	
	
	
	
	

	OWNERGROUP 
	
	
	
	
	
	
	

	OWNERSYSID 
	
	
	
	
	
	
	

	PARENTCHGSSTATUS 

	
	
	
	
	
	
	

	PERSONGROUP 
	
	
	
	
	
	
	

	PHONE 
	
	
	
	
	
	
	

	POINTNUM 
	
	
	
	
	
	
	

	PROBLEMCODE 
	
	
	
	
	
	
	

	REASONFORCHANGE 
	
	
	
	
	
	
	

	REMARKDESC 
	
	
	
	
	
	
	

	REMARKENTERDATE 
	
	
	
	
	
	
	

	REMDUR 
	
	
	
	
	
	
	

	REPORTDATE 
	
	
	
	
	
	
	

	REPORTEDBY 
	
	
	
	
	
	
	

	REPORTEDBYID 
	
	
	
	
	
	
	

	REPORTEDBYNAME 
	
	
	
	
	
	
	

	RISK 
	
	
	
	
	
	
	

	SCHEDFINISH 
	
	
	
	
	
	
	

	SCHEDSTART 
	
	
	
	
	
	
	

	SITEID 
	
	
	
	
	
	
	

	SLAAPPLIED 
	
	
	
	
	
	
	

	SUPERVISOR 

	
	
	
	
	
	
	

	TARGCOMPDATE 
	
	
	
	
	
	
	

	TARGSTARTDATE 
	
	
	
	
	
	
	

	VENDOR 
	
	
	
	
	
	
	

	VERIFICATION 
	
	
	
	
	
	
	

	WHOMISCHANGEFOR 
	
	
	
	
	
	
	

	WOACCEPTSCHARGES
	
	
	
	
	
	
	

	WOPRIORITY 

	
	
	
	
	
	
	

	WORKLOCATION ???
	
	
	
	
	
	
	

	WORKTYPE 

	
	
	
	
	
	
	


WOTICKETCOPY - Table records and their corresponding defaults

	Ticket Attribute
	WO Attribute
	Copy on New Activity
	Copy on Create (FU) WO

	
	ASSETNUM
	
	

	
	BACKOUTPLAN
	
	

	
	CALENDAR 
	
	

	
	CLASSSTRUCTUREID 
	
	

	
	COMMODITY 
	
	

	
	COMMODITYGROUP 
	
	

	
	CONTRACT 
	
	

	
	CREWID 
	
	

	
	DESCRIPTION 

	
	

	
	DISABLED ???
	
	

	
	DOWNTIME 

	
	

	
	ENVIRONMENT 
	
	

	
	ESTDUR 
	
	

	
	FAILDATE 
	
	

	
	FAILURECODE 
	
	

	
	GLACCOUNT
	
	

	
	INSPECTOR 
	
	

	
	INTERRUPTIBLE 
	
	

	
	JUSTIFYPRIORITY 
	
	

	
	LEAD 

	
	

	
	LOCATION 
	
	

	
	MEASUREDATE 
	
	

	
	MEASUREMENTVALUE 
	
	

	
	MOVETOBINNUM 
	
	

	
	MOVETOLOC 
	
	

	
	MOVETOPARENT 
	
	

	
	OBSERVATION 
	
	

	
	ONBEHALFOF 
	
	

	
	ONBEHALFOFID 
	
	

	
	ONBEHALFOFNAME 
	
	

	
	OWNER 
	
	

	
	OWNERGROUP 
	
	

	
	OWNERSYSID 
	
	

	
	PARENTCHGSSTATUS 

	
	

	
	PERSONGROUP 
	
	

	
	PHONE 
	
	

	
	POINTNUM 
	
	

	
	PROBLEMCODE 
	
	

	
	REASONFORCHANGE 
	
	

	
	REMARKDESC 
	
	

	
	REMARKENTERDATE 
	
	

	
	REMDUR 
	
	

	
	REPORTDATE 
	
	

	
	REPORTEDBY 
	
	

	
	REPORTEDBYID 
	
	

	
	REPORTEDBYNAME 
	
	

	
	RISK 
	
	

	
	SCHEDFINISH 
	
	

	
	SCHEDSTART 
	
	

	
	SITEID 
	
	

	
	SLAAPPLIED 
	
	

	
	SUPERVISOR 

	
	

	
	TARGCOMPDATE 
	
	

	
	TARGSTARTDATE 
	
	

	
	VENDOR 
	
	

	
	VERIFICATION 
	
	

	
	WHOMISCHANGEFOR 
	
	

	
	WOACCEPTSCHARGES
	
	

	
	WOPRIORITY 

	
	

	
	WORKLOCATION ???
	
	

	
	WORKTYPE 

	
	


WOPMCOPY - Table records and their corresponding defaults

Durations on Job Plans always go to Work Orders

If there is no Attribute for Job Plan defined, the Copy JP Field flag must be set N and read-only.

	PM Attribute
	Job Plan Attribute
	WO Attribute
	Copy PM Field?
	Copy JP Field?

	ASSETNUM
	<Null>
	ASSETNUM
	
	

	CALENDAR
	CALENDAR
	CALENDAR
	
	

	CREWID
	CREWID
	CREWID
	
	

	DESCRIPTION
	DESCRIPTION
	DESCRIPTION
	
	

	DOWNTIME
	DOWNTIME
	DOWNTIME
	
	

	GLACCOUNT
	<null>
	GLACCOUNT
	
	

	INTERRUPTIBLE
	INTERRUPTIBLE
	INTERRUPTIBLE
	
	

	LEAD
	<null>
	LEAD
	
	

	LOCATION
	<null>
	LOCATION
	
	

	OWNER
	OWNER
	OWNER
	
	

	OWNERGROUP
	OWNERGROUP
	OWNERGROUP
	
	

	PARENTCHGSSTATUS
	<null>
	PARENTCHGSSTATUS
	
	

	PERSONGROUP
	PERSONGROUP
	PERSONGROUP
	
	

	SUPERVISOR
	SUPERVISOR
	SUPERVISOR
	
	

	PRIORITY
	PRIORITY
	WOPRIORITY
	
	

	WORKTYPE
	<null>
	WORKTYPE
	
	


WOJOBPLANCOPY - Table records and their corresponding defaults

Durations on Job Plans always go to Work Orders

	Job Plan Attribute
	WO Attribute
	Copy JP Field on Apply Job Plan?

	CALENDAR
	CALENDAR
	

	CREWID
	CREWID
	

	DESCRIPTION
	DESCRIPTION
	

	DOWNTIME
	DOWNTIME
	

	INTERRUPTIBLE
	INTERRUPTIBLE
	

	LABORCODE??
	
	

	OWNER
	OWNER
	

	OWNERGROUP
	OWNERGROUP
	

	PERSONGROUP
	PERSONGROUP
	

	SUPERVISOR
	SUPERVISOR
	

	PRIORITY
	WOPRIORITY
	


Synchronization will be allowed on the fields in the list out of the box. A New Row button will be provided for additional fields (only user defined fields) to be synchronized if the customer chooses so. A Delete Row action will also be available to remove user added, user defined fields.

The table will contain the following fields out of the box:
Users can add additional user-defined only fields if they wish.

Work Order Fields

PM Fields

Job Plan Fields

ASSETNUM


ASSETNUM
BACKOUTPLAN

CALENDAR 


CALENDAR

CALENDAR
CLASSSTRUCTUREID 

COMMODITY 

COMMODITYGROUP 

CONTRACT 

CREWID 


CREWID

CREWID
DESCRIPTION 


DESCRIPTION

DESCRIPTION
DISABLED ???

DOWNTIME 


DOWNTIME

DOWNTIME
ENVIRONMENT 

ESTDUR 





JPDURATION
FAILDATE 

FAILURECODE 

GLACCOUNT 


GLACCOUNT
INSPECTOR 

INTERRUPTIBLE 

INTERRUPTIBLE
INTERRUPTIBLE
JUSTIFYPRIORITY 








LABORCODE???

LEAD 



LEAD
LOCATION 


LOCATION
MEASUREDATE 

MEASUREMENTVALUE 

MOVETOBINNUM 

MOVETOLOC 

MOVETOPARENT 

OBSERVATION 

ONBEHALFOF 

ONBEHALFOFID 

ONBEHALFOFNAME 

OWNER 


OWNER

OWNER
OWNERGROUP 

OWNERGROUP

OWNERGROUP
OWNERSYSID 

PARENTCHGSSTATUS 

PARENTCHGSSTATUS
PERSONGROUP 

PERSONGROUP
PERSONGROUP
PHONE 

POINTNUM 

PROBLEMCODE 

REASONFORCHANGE 

REMARKDESC 

REMARKENTERDATE 

REMDUR 

REPORTDATE 

REPORTEDBY 

REPORTEDBYID 

REPORTEDBYNAME 

RISK 

SCHEDFINISH 

SCHEDSTART 

SITEID 

SLAAPPLIED 

SUPERVISOR 


SUPERVISOR

SUPERVISOR
TARGCOMPDATE 

TARGSTARTDATE 

VENDOR 

VERIFICATION 

WHOMISCHANGEFOR 

WOACCEPTSCHARGES
WOPRIORITY 


PRIORITY

PRIORITY
WORKLOCATION ???
WORKTYPE 


WORKTYPE
Routes have Descriptions 

Route Stops have Descriptions

Job Tasks have Descriptions & Task Durations

Reports

Effected Applications

	Application
	Description OF IMPACT

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Database Changes

	Table Name:  UPPER(16)
	WOCOPYSYNCH

	Table Change Type:

(Delete, Insert, Update)
	App

UPPER(8)
	Requires

AutoKey

(Y/N)
	Description

Table Contents or Purpose

ALN(50)
	Change Status:

(WAPPR, APPR)

	INSERT
	 
	 
	 
	


	Column Changes For Table:
	tablename

	Column Name /

Column Alias

UPPER(18)
	Column Title  / Remarks

ALN(80)
	Max Type

UPPER (8)
	Length
	Scale
	Nulls Allowed
	LDKEY (Y/N)
	LDKEY Owner (Y/N)
	Domain Name
	List type
	SameAs

Table /

Column
	Type Must Be 
	Nums Only Posi-tive 
	Null w/default
	Default Value

	
	
	
	
	
	
	
	
	
	
	
	
	N
	N
	N/A

	
	
	
	
	
	
	
	
	
	
	
	
	N
	N
	N/A

	
	
	
	
	
	
	
	
	
	
	
	
	N
	N
	N/A

	
	
	
	
	
	
	
	
	
	
	
	
	N
	N
	N/A

	
	
	
	
	
	
	
	
	
	
	
	
	N
	N
	N/A


Database Upgrade
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Code Begin Approvals


	Group
	Signature
	Date signed
	Comments

	Product Management
	
	
	

	Development
	
	
	


Additional Issues Referenced

(if there are multiple issues addressed by this enhancement, list the issue in this table)

	Issue #
	Description

	021956
	

	
	

	
	

	
	


Problem Definition

There is no commonality between customers as to which fields should copy down to Child Work Orders and Tasks from the Parent Work Order. This should be configurable so each customer can set this up as they choose.

There is no way of keeping data synchronized between a Work Order and its Children and Tasks

Once everything is set up, Work Order based apps must be enhanced to support the define rules.

Use Cases

A customer has determined that they want the priority field on a work order to pass down to tasks, but not children.

A customer has decided they want the supervisor to copy down to both children and tasks.

A customer wants the priority to pass down to child work orders and stay synchronized. Example: A work order is inserted and given a priority of 3. Ten child work orders are inserted underneath this and each is given the same priority as the parent (3). The user then changes his mind and sets the main work order priority to 4. Because they have chosen to keep this value ‘in synch’, all of the children will have the priorities updated to 4 as well.

Approach

Once everything is set up in Organizations, the work order based applications must be enhanced to support this functionality

When new work order records are created (Create WO, Duplicate WO, Insert Child WO, Insert Task),  the fields that are copied are defined by the way the user has set it up in Organizations

If the Copies To flag is set to Y, the data is copied to children and/or tasks that are inserted as new records under them.

If the Synchronize flag is set to Y, the data on the children and/or tasks should remain synchronized with their parent work order record. The synchronization would only take place down the hierarchy. In other words, modifying a value on a task would never update the parent work order. However, modifying the work order's GL Account for example would update all of the task's GL Accounts (if that flag was set)

When existing work orders and tasks are given a new parent work order, that new parent will update its new children with any data that is flagged to synchronize.

The synchronize option is uni-directional. It only pushes data down. Modifications to children and tasks would not update back up to the main work order.

Updates to Approach

(The following updates have been made to the Design Approach since sign-off.)

	DATE
	Description
	PAGE

	
	
	

	
	
	

	
	
	


Detailed Specification

Work Orders, Child Work Orders and Tasks can be inserted by many different means and from many different sources. When a Work Order is created from scratch (with no source or originator), standard, existing field defaults are used. In all other cases, the means by which the record is inserted (New Row action, Apply Route, PM Generation, Duplicate, Create Follow-up) and the source (WO, PM, Job Plan, Route, Ticket) will be used to determine the fields that are copied.

Work Order Creation:

From Work Order (Duplicate, Follow-Up)

From a Ticket (Activity, Follow-Up)

From a PM

Child Work Order Creation:

From Parent WO on Child Table (Manual Insert, Select Asset, Select Location)

From PM Hierarchy

From PM with Detail Route

From Apply Detail Route (direct on WO)

When Duplicate WO and PM Hierarchies create Child Work Orders there will be NO inheritance from the parent Work Order. The Child Work Orders will be created independently. The synchronization rules defined between Work Orders and their Children will still be enforced.
Task Creation:

Before Tasks are inserted for any reason/scenario, all of the parent Work Order fields should first be determined and defined. For instance, Job Plan or PM fields would first be used to update the Work Order record. Once this is fully resolved, the Task inheritance can be determined. 
It is primarily the Work Order fields that will/or will not be copied to the Task fields. 

The exceptions to this are as follows:
· Duplicate and Create WO (follow-up type) will create the new Tasks directly from the original Tasks. They will not inherit field values from the duplicated/new parent work order.

· Task Descriptions and Durations will be inherited from the Job Plan Tasks if those values are not null.

· Summary Routes applied to Work Orders – The Route Stops become Work Order Tasks

· The Route Stop Asset or Location is copied to the Task’s Asset or Location.

· The Route Stop Descriptions are copied to the Task Descriptions if they are not null. If the Route Stop Description is null, the Asset or Location on the Route Stop will be used to generate the Task Description. In this case, the Task Description will be a concatenation of the Asset or Location number and its Description with a space in between. If this concatenation ends up being longer than WORKORDER.DESCRPTION, it will be truncated to fit. (See Harrier_Routes_Detail.doc for more details on this)
The Select Work Orders action on the Child table window will not copy, default or modify any fields on the selected Work Orders (except the Parent field). Synchronization will take place between these selected children and their new parent if it is defined.
New Row Child – Hard coded rules:

Select Assets – Asset info based on selected Assets

Select Locations – Location info based on selected Locations

Duplicating Tickets with Activities will create new Activity records using the same rules as Duplicating a Work Order. 

Synchronization will only occur between Work Orders and their Children and Tasks. The Source of the original Work Order creation will not have any affect after the initial creation. For instance, a PM generates a work order. The Work Order does not inherit any subsequent changes to that PM record. Same for Job Plans, Tickets, etc.

Work Order Synchronization and Security:

Work Order synchronization will only occur with Work Orders, Children and Tasks the user has authority to. Modifications made to a work order will only be synchronized on children and tasks if the child or task is in a site the user has authority to.

Work Order Synchronization in a Multi Site Hierarchy:

Rules for fields defined to copy and synchronize from Work Orders to Children will only be enforced across sites if that field is at the Org level. For instance, An Asset on a SiteA Work Order will not be allowed to copy to or synchronize with a SiteB Child Work Order because Assets are Site Level objects. However, GL Accounts will be copied and synchronized across sites because they are at the Organization level. 

Synchronize Hierarchy Now Action

There must be a Synchronize Hierarchy Now action. This action is used when child records (tasks or child work orders) are ‘adopted’. After the adoption, the user might want to synch information from the parent down to the children. This Synch Now action would do this.

Synching will only occur if the Parent field is modified or the Synch Now action is invoked

Note about PM Hierarchies.

When PM hierarchies create Work Order hierarchies, the ‘Copy To’ functionality will take place between the PM and the work order that that PM creates. The Child PM will override the Copy To Children settings. For example. Lets say priority is set to copy down to child work orders. If PM1 is a parent of PM2, this PM hierarchy generates WO1 and WO2 (child of WO1). The priority of PM1 goes to WO1 and the priority of PM2 goes to WO2. The priority on WO1 DOES NOT go down to WO2 in this case unless synching is involved and the user Synchs Now.

Reports

Effected Applications

	Application
	Description OF IMPACT

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Database Changes

	Table Name:  UPPER(16)
	tablename

	Table Change Type:

(Delete, Insert, Update)
	App

UPPER(8)
	Requires

AutoKey

(Y/N)
	Description

Table Contents or Purpose

ALN(50)
	Change Status:

(WAPPR, APPR)

	INSERT
	 
	 
	 
	


	Column Changes For Table:
	tablename

	Column Name /

Column Alias

UPPER(18)
	Column Title  / Remarks

ALN(80)
	Max Type

UPPER (8)
	Length
	Scale
	Nulls Allowed
	LDKEY (Y/N)
	LDKEY Owner (Y/N)
	Domain Name
	List type
	SameAs

Table /

Column
	Type Must Be 
	Nums Only Posi-tive 
	Null w/default
	Default Value

	
	
	
	
	
	
	
	
	
	
	
	
	N
	N
	N/A

	
	
	
	
	
	
	
	
	
	
	
	
	N
	N
	N/A

	
	
	
	
	
	
	
	
	
	
	
	
	N
	N
	N/A

	
	
	
	
	
	
	
	
	
	
	
	
	N
	N
	N/A

	
	
	
	
	
	
	
	
	
	
	
	
	N
	N
	N/A
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