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87326 – Synchronizing Data Between Work Order, Children and Tasks – Setup
Additional Issues Referenced

(if there are multiple issues addressed by this enhancement, list the issue in this table)

	Issue #
	Description

	
	

	
	

	
	

	
	


Problem Definition

There is no commonality between customers as to which fields should copy down to Child Work Orders and Tasks from the Parent Work Order. This should be configurable so each customer can set this up as they choose.

There is no way of keeping data synchronized between a Work Order and its Children and Tasks

There must be a place to define how each field is handled

Use Cases

A customer has determined that they want the priority field on a work order to pass down to tasks, but not children.

A customer has decided they want the supervisor to copy down to both children and tasks.

A customer wants the priority to pass down to child work orders and stay synchronized. Example: A work order is inserted and given a priority of 3. Ten child work orders are inserted underneath this and each is given the same priority as the parent (3). The user then changes his mind and sets the main work order priority to 4. Because they have chosen to keep this value ‘in synch’, all of the children will have the priorities updated to 4 as well.

Approach

A new set up action will be created and accessed via the Organizations application.

These settings will be defined at the Organization level

The dialog will consist of a table window of fields that ‘cross-over’ between work order records. This table will need to support a ‘New Row’ function so additional fields and user defined fields can also be managed here.

The table and table window will have the following columns:

Field  - Identifies the database field that is being defined (Ex: Supervisor or Priority)

Copies to Child?

Copies to Tasks?

Synchronize Child with Work Order?

Synchronize Task with Work Order?

The Copies To flags will allow users to decide if the data is copied to children and/or tasks that are inserted as new records under them.

The Synchronize flags will determine if the data on the children and/or tasks should remain synchronized with their parent work order record. The synchronization would only take place down the hierarchy. In other words, modifying a value on a task would never update the parent work order. However, modifying the work order's GL Account for example would update all of the task's GL Accounts (if that flag was set)

Updates to Approach

(The following updates have been made to the Design Approach since sign-off.)

	DATE
	Description
	PAGE

	
	
	

	
	
	

	
	
	


Detailed Specification

Reports

Effected Applications

	Application
	Description OF IMPACT

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Database Changes

	Table Name:  UPPER(16)
	tablename

	Table Change Type:

(Delete, Insert, Update)
	App

UPPER(8)
	Requires

AutoKey

(Y/N)
	Description

Table Contents or Purpose

ALN(50)
	Change Status:

(WAPPR, APPR)

	INSERT
	 
	 
	 
	


	Column Changes For Table:
	tablename

	Column Name /

Column Alias

UPPER(18)
	Column Title  / Remarks

ALN(80)
	Max Type

UPPER (8)
	Length
	Scale
	Nulls Allowed
	LDKEY (Y/N)
	LDKEY Owner (Y/N)
	Domain Name
	List type
	SameAs

Table /

Column
	Type Must Be 
	Nums Only Posi-tive 
	Null w/default
	Default Value

	
	
	
	
	
	
	
	
	
	
	
	
	N
	N
	N/A

	
	
	
	
	
	
	
	
	
	
	
	
	N
	N
	N/A

	
	
	
	
	
	
	
	
	
	
	
	
	N
	N
	N/A

	
	
	
	
	
	
	
	
	
	
	
	
	N
	N
	N/A

	
	
	
	
	
	
	
	
	
	
	
	
	N
	N
	N/A
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76657 – Synchronizing Data Between Work Order, Children and Tasks - Usage
Additional Issues Referenced

(if there are multiple issues addressed by this enhancement, list the issue in this table)

	Issue #
	Description

	021956
	

	
	

	
	

	
	


Problem Definition

There is no commonality between customers as to which fields should copy down to Child Work Orders and Tasks from the Parent Work Order. This should be configurable so each customer can set this up as they choose.

There is no way of keeping data synchronized between a Work Order and its Children and Tasks

Once everything is set up, Work Order based apps must be enhanced to support the define rules.

Use Cases

A customer has determined that they want the priority field on a work order to pass down to tasks, but not children.

A customer has decided they want the supervisor to copy down to both children and tasks.

A customer wants the priority to pass down to child work orders and stay synchronized. Example: A work order is inserted and given a priority of 3. Ten child work orders are inserted underneath this and each is given the same priority as the parent (3). The user then changes his mind and sets the main work order priority to 4. Because they have chosen to keep this value ‘in synch’, all of the children will have the priorities updated to 4 as well.

Approach

Once everything is set up in Organizations, the work order based applications must be enhanced to support this functionality

When new work order records are created (Create WO, Duplicate WO, Insert Child WO, Insert Task),  the fields that are copied are defined by the way the user has set it up in Organizations

If the Copies To flag is set to Y, the data is copied to children and/or tasks that are inserted as new records under them.

If the Synchronize flag is set to Y, the data on the children and/or tasks should remain synchronized with their parent work order record. The synchronization would only take place down the hierarchy. In other words, modifying a value on a task would never update the parent work order. However, modifying the work order's GL Account for example would update all of the task's GL Accounts (if that flag was set)

When existing work orders and tasks are given a new parent work order, that new parent will update its new children with any data that is flagged to synchronize.

The synchronize option is uni-directional. It only pushes data down. Modifications to children and tasks would not update back up to the main work order.

Updates to Approach

(The following updates have been made to the Design Approach since sign-off.)

	DATE
	Description
	PAGE

	
	
	

	
	
	

	
	
	


Detailed Specification

Reports

Effected Applications

	Application
	Description OF IMPACT

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Database Changes

	Table Name:  UPPER(16)
	tablename

	Table Change Type:

(Delete, Insert, Update)
	App

UPPER(8)
	Requires

AutoKey

(Y/N)
	Description

Table Contents or Purpose

ALN(50)
	Change Status:

(WAPPR, APPR)

	INSERT
	 
	 
	 
	


	Column Changes For Table:
	tablename

	Column Name /

Column Alias

UPPER(18)
	Column Title  / Remarks

ALN(80)
	Max Type

UPPER (8)
	Length
	Scale
	Nulls Allowed
	LDKEY (Y/N)
	LDKEY Owner (Y/N)
	Domain Name
	List type
	SameAs

Table /

Column
	Type Must Be 
	Nums Only Posi-tive 
	Null w/default
	Default Value

	
	
	
	
	
	
	
	
	
	
	
	
	N
	N
	N/A

	
	
	
	
	
	
	
	
	
	
	
	
	N
	N
	N/A

	
	
	
	
	
	
	
	
	
	
	
	
	N
	N
	N/A

	
	
	
	
	
	
	
	
	
	
	
	
	N
	N
	N/A

	
	
	
	
	
	
	
	
	
	
	
	
	N
	N
	N/A
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